ABSTRACT

The conflicts in the healthcare can stem from various factors. For example, it could be
a shortage of healthcare resources, differences in opinions, policy conflicts, or pressures in
the work environment. Recently, there has been a lot of conflict among healthcare
personnel. Such conflicts often arise due to a lack of communication among healthcare
professionals and sometimes due to a lack of communication between patients and
healthcare providers. Strikes by physicians and nurses have coined the specialized term
'Professionalism.” Here, we aim to explore the various forms of conflict among healthcare
personnel and propose several strategies and methods to resolve these conflicts. Several
strategies exist to mitigate conflicts. Firstly, effective communication is crucial in
preventing and resolving conflicts. Secondly, clarity and transparency in policies and
procedures can reduce conflicts. If all stakeholders clearly understand expectations and
roles, the likelihood of conflicts can decrease. Thirdly, establishing conflict management
and mediation programs is important to swiftly and effectively address conflicts when they
arise. Lastly, encouraging mutual respect and collaboration, and enhancing team-building
can help prevent and resolve conflicts. These strategies can help resolve conflicts and
facilitate the provision of efficient and effective services in the healthcare sector.
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